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FETTnON FOR REVIVAL OF AN APPLICATION FOR PATENT 
ABANDONED UNINTENTIONALLY UNDER 37 CFR 1371(b) 



Docket Number (OpAomT) 
60021-378601 



AnUdt: 3623 
Bxammen Unassigned 



First flamed iavector: Robert £. Wollan 

Application No.! 10/811,439 
Filed: Marcb 26, 2004 

Title: ENHANCING INSIGHT-DRIVEN CUSTOMER 
INTERACTIONS 

Attention: OfiHice of PetitioTis 
Mafl Stop Petition 
Commissiofker for Patents 
P.O. Box 1450 
Alcxandzia^VA 22313-1450 
FAX: (703) 872r^300 

NOTE: If infoxmation or assistance is needed in completing this foim, please contact Petitions Infonnation at 
(571)272-^3282- 

The above-identified application became abandoned for ^uie to file a timely and proper reply to a notice or action by 
^e United States Patent and Trademark OfQce. Tlie date of abandonment is the day after the esqpiration date of the 
period 3et for reply in the Office notice or action phis any extensions of time actually obtained, 

APPLICANT HEREBY PETmONS FOR REVIVAL OF IHIS APPUCATION 

NOTE: A grantablc petition requires the foUowing items: 

(1) Petition fee; 

(2) Reply and/or issue fee; 

(3) Teracdnal disclaimer Tvitfa disclaimer fee - required for aU utility and plant applications filed 
before June 8, 1995; and for all design applications, and 

(4) Statement that the entire delay was unintentional. 



L Petition fee 

□ SraaU entity fee $750.00. (37CFR 1.17(m)). Applicant claims small entity status. See 37 CaPR L27. 
El Other than small entity fee $1,500.00, (37 C3Tll.I7(m)). 



2. 



Reply and/or Fee 

A. The reply and/or fee to the above-noted OfiSce Action in the form of 
Rescission of Previous Nonpublication Request (identify type of reply): 
□ has been fUed previously on 

1^ is enclosed herewith. eB/22/28B6 HBIHftS 



B. The issue fee of $_ 



B 



has been filed previously on . 
is enclosed herewith- 



ei FC:14S3 



88880046 581901 i{B8U439 
1588.ea DA 



[Page 1 of 2] 

This collection of information \s raqmred by 37 CFR 1 .37S{c). Th« intimnatiou is required TO obtain or v&aJm a benefit by the public which is lo file (and by the 
t/SFTO to process) an application. Confidentiality is Bovcmcd by 35 U-S-C- 122 and 37 CFR 1.14. This collection b cfftimatBd to take hoar to complete. 
Including gaihering, prtptiring, >nd ^miUing Uie complete appUcatioii form to the USfTO, Time will vary depending on the indindiral case. Any conxraents 
on the amgum of time you le^uirB to complexa this form ani/cr suggestions for reducing this burden should be sent lo dve Chief lAibfmMion OfiicerS. U-S. 
Patent and Tradttnailc Office. U.S. DepBitment of Conunercc, P.O. Box 1450, AlexandriB, VA 22313-1450. DO NOT SEND fEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND T0» Mall Stop PetltSon, CommEssiODer for IPatentt, Alexandria, VA 22313-1450. 
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3. Tennmal disclaimei wilb disclaims fee 

^ Since this utilily/plaiit application was filed on or aiter June 8, 1995, no tennmal disclaimer 
i$ required 

□ A tenninal disclainKx (and disclaimer fee (37 CFR 1^0{d))of $ for a small entity 

or 5 for other than a small entity} cHsclaiining the required pericxl of time is enclosed 

herewith (see PTO/SB/63), 

4. STATEMENT: The entire delay in filing the required reply tern ihe due date for the required reply until the filing 
of grantable petition under 37 CFR 1.137(b) was unintentional. [NOTE; The United States Patent and Trademadc 
Office may require additional information if there is a question as to whether either the abandonment or die delay in 
filing a petition under 37 CFR 1.137(b) was unintentional (MPEP 711.03(c) subsections [EI)(C) and P)))]. 

WARNING: Information on tills form may become publie. Credit card information should not be 
included on this form. Provide credit card information and authorization on PTO-203S 



IMER WOLEF & DONNELLY LLP 



Date 

612.607.734p 
Telephone Number 




g&Mffl;Ree,NP- 384g7 

Typed or printed name(s); Registration No. (is applicable) 

45 South Seventh Street, Suite 3300 
Minneapolis, MN 55402-1609 



ENCLOSURES 



a 



Fee payment 
Reply 

Terminal Disclaimer 

Additional sheets containing staterrients establishing unintentional delay 
Other 



CERTIFICATE OF MAILING OR TRANSMISSION (37 CFR 1.8(a)) 



I hereby certify that this correspondence is being: 

□ deposited with the United States Postal Service on the date shown below with sufiicient postage as first 
class mail in an envelope addressed to the Mail Stop Petition, Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450. 

IS transmitted by facsimile on the date shown below to the United States Patent and Trademark Office 
at (571) 273-8300. 



Date 



Janet Bvme 



Type or printed name of person signing Certificate 
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FAX COVER LETTER 




August 21,2006 

TO: Mail Stop Petition 

COMPANY: Commissioner for Patents 
PHONE: 

FAX: 571^73.8300 

FROM: Rudolph P* Hofmann 

DIRECT DIAL: (612) 607-7340 
EMAIL RHofmann@oppenheimer.com 
RE: U.S. Patent Application No. 10/811,439 

Attorney Docket No.: 60021-378601 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the following documents are being facsiniile transmitted on the date shoivn 
below, to Mail Stop Petition, Commissioner for Patents. 

L Transmittal Form 

2. Fee Transmittal 

3. Petition for Revival of an Application for Patent Abandoned Unintentionally 

4. Rescission of Previous Nonpublication Request 

Date 



This facsimile contains confidential information intended only for the use of the addressee(s) named above 
and may contain information that is legally privileged. If you are not the addressee, or flie person responsible 
for delivering it to the addressee, you are hereby notified that reading, disseminating, distributing or copying this 
facsimile is strictly prohibited. If you have received this facsimile by mistake, please i^nmediately notify us by 
telephone and return the original message to us at the address above via the Postal Service (we will reunburse 
postage). Thank you. . . 

Originals: Not being sent 

Completed by: Janet Byme/7401 

You should receive 5 page(s) excluding this page. 
If the transmission is incomplete, please call 612.607*7276 as soon as possible. 
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Under the papenwik Redudion Act of 1 995. no oersons are reaulred lo rasDond to a cdlectioii 


of Infbmalion imleM It displays a valid 0MB oonirol number 


TRANSMITTAL 
FORM 

(to be used fbr alt cormspondence after inft'af fifing} 


Application Number 


10/811,439 


Filing date 


March 26.2004 


Ffrst Named Inventor 


Robert E. Wollan 


Art Unit 


3623 


E3camlner Name 


Unassigned 


Total Number of Pages in This Sutjmission 


5 


Attorney Docket Number 


60021-378601 



ENCLOSURES (Check all that apply) 


^ Fee Transznittal Form 

□ Fee attached 

□ AmendmenfRcply 

□ Aiter Final 

CH AfSdavits/dec1aration{s) 
n Extension of Time Request 
O depress Abandomneni Request 
G infimnation Disclosure Statement 

□ Certified Copy of Priority 
Docun)ent(B) 

□ Response to Missiog Parts/ 
Incomplete ApfpUcation 

□ Respond to Missing Parts under 
37 CFR 1.52 or 1.53 


□ Licensing-retated Papers 
EI Petition 

Q Petition to Convert to a Provisional Application 

D Powtrof AttDzney.Revooatioii 
Change of Coirespondence Address 

□ Terminal Disclaimer 

□ Request for Refund 
n CD. Number of C^rs'k 

□ Landscape Table on CD 


□ After Allowance Communication to a 
Technology Center (TC) 

□ Appeal ComniuAication to Board of 
Appeals and Inteiiercnces 

n Appeal Commumcation to TC 
(Appeal Notice, Brieg Rq>ly Brief) 

□ Proprietary Tnfonnatioii 

□ Status Letter 

S OdierEnclo5nre(9) please identify 
txlow): Rescission of Previous 
NonpubKcation Request 


Remaricst 


SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT REQUIRED 


Name (Print/Type) 


Rudolph P. Hofmann 


Signature ^ 




Date 




CERTIFICATE OF TRANSMISSION/MAILING 


1 hereby certify that th'» correspondence 19 being facsimile transmitted to the u^PTO or deposliad wim the United States Paotef Service with aufficient 
postage as first dass mail In an envelope addressed lo: Commiseloner For Patents. P.O. Box 1450. Afexandria, VA 22313 on ihie date: Zj:3.4^0C 


Typed or printed 


Janet Byrne 


Signature 


^^^-^^^O'n,^-^ Date: S'-^^HCfA, 



Tills coUection of lnformation<i/requirdd by 37 CFR fS. Tne infonnaUon Is mquired to obtain or retain a benefit tiy the public which is to flta (and hy the USPTO 10 
process) an application. ConfidentlaUty is governed by 35 U.S.C. 122 and 37 CFH 1.14. This collection 1$ esb'mated to take 2 hours to complete, indudfng 
gathering, preparing, and submitting ih© completed appHcatton fofin to the USPTO- Time will vary dopendfng upon the Individual case. Any comments on the 
amount of Ume you require to complete this ftirm and/or suggestions for reducing this burden, should bo sem ta the Chief Infomiatkin OfRcer, U.S. Patenf end 
TfBdemaiH Office, U.S. Department of CommQrce, P.O, Box 1450, Alescandria, VA 22313-1450. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commteeionar for PatontSr P.O. Box 1460, Alexandria, VA 22313-1450. 

if you need assistdnoe in oompfsUng the fbm caH l-SOiN^TO-SIBQ (l-QOO-TSB^^IBO) end select option 2. 
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FEE TRANSMITTAL 
for FY 2006 

Patent fe0$ sro subjoctto annual reviston. 
□ Appiioant C\mm6. Small Entity 
TOTAL AMOUNT OF PAYMENT I 





Application Number 


10/611.439 




Maroh 26. 2004 


FIret Named Inwentor 


Robert E. Wollan 


Examiner Name 


Unasslgned 


Group Art Unit 


3623 


lAttomey Docket No.: 


60021-378601 



METHOD OF PAYMENT 


FE£ CALCULATION (conilnued) 


1. JL Authorizfid to cnaige Indicated fee9 or Qnaa 




Large 




4w ADDITIONAL FEES 
Small 


Depoatl 
AcctNo. 


50-1901 




Peo 


Entity 
Fee 


Fee 


Eimty 
Fee 


Fee Description 


roa Pan 


Name: 


ODDenhefmer Wotff & 
Donnellv LLP 




Coda 


(S) 

130 


Code 


(S) 




1051 


2051 


es 


surctiarge - late filing fee or oath 












sn 


2052 


25 


Surchai^e - late provtelonal filing fee 






Charge Any Add*l Fee Required 
under 37 CFR l-16and 1.17 












or cover aheel 








1053 


130 


1053 


130 


Non-Engnah specificatiDn 








1812 


2,620 


1812 


2,520 3 request for ex parte reexamination 




2. 


Payment EncCQsed: 
Check crads 




1804 


920* 


1804 


920- 


Reqviestlng pubncation of sir prior to 
Examiner action 




FEE CALCULATION 


iao5 


I.WO* 


1805 


1840* 


Requesting publlcallon of SIR after 




1. BASIC FILING FEE 










Examiner action 




Large 


$maD Fee descrlptjon 


Fee Paid 


1261 


120 


2251 


60 


Extension for reply within first month 




Fee 


Fee 




1252 


450 


2262 


225 


Extension fof reply within eeoond month 




lOOQf 


500* UtiityMngfee 




1253 


1020 


2253 


510 


EMtonsion for roply within third month 




430* 


215* Deaign fiDrtg fae 




1294 




«494 


795 


BdenslOn for reply within fourth month 




$60* 


330' Plant fiSng fee 




1255 


2.ieo 


2as5 


1 ,080 Esdenaion for reply within fifth montti 




1400^ 


700' Reissue filing fee 




1401 


500 


2401 


250 


Notice of Appeal 




200 


100 Provisional filing fae 




1402 


600 


2402 


250 


FUlng a brief in Eupport of an appeal 






SUBTOTAL (1) 


$0.00 


1403 


1.000 


2403 


500 


Request for oral hearing 




2. EXTRA CLAIM FEES 




1451 


1,310 


1431 


1.510 


Petition to institute a putiCc use procaeding 






Extra Clalnrts Fee 


Fee Paid 


1452 


500 


2452 


250 


Petition to levive - unavOidablO 




Claims 


. 20 ^ 50/25 




14S3 


IjSOO 


2453 


750 


Petition to revive - unintentiDnBl 


$1,500.00 


Ind. 

Claims 


. 3 =. 200/100 




1S01 


1.400 


2501 


700 


Utility issue lee (or reissue) 




Multiple Oependenk 1 3BQ/180 




1502 


800 


2502 


400 


Deaign issue fae 










1503 


1(100 


2603 


560 


Plant Issue ffoe 




Large 
Entity 
Fee 


Small 
Entity 

Pee Fee Desci 




1460 


130 


1460 


130 


Petitions to the Commissioner 




iotion 


1607 


130 


1807 


130 


ProcBESi'ng fee under 37 CFR 1 .17(q) 




<S) 






1806 


190 


1806 


160 


Sutmiission of Information Disdosure Stmt 




50 
200 


25 Clainia in excess of 20 

1 00 Independent ctatma in exoesB of 3 

1 90 Multiple dependent claim 

1 00 Reissue Independen I dalms 

over original patent 
25 Reissue dalms In excess of 20 

end over oriotnal patent 


6021 


40 


6021 


40 


Recording each patent asaignmBfTt per 
property (dmes numtier of properfieB) 




360 
200 

50 


1809 


790 


2809 


395 


Piling a sutxnlsslon after final rejection 
(37 CFR 1.128(a)) 




1610 


790 


2610 


3d5 


For each addlBonel invention to be 
exan^ed (37 CFR 1.129(b)) 




1001 


790 


2801 


305 


Request for Continued Examination (RCE) 






SUBTOTAL (2) 


so.oo 


1802 


900 


1002 


900 


Requeat for expeditBd examination of a design 
application 




3. Application Size Fee (Utinty) 

If ihe spacificaCon arui drawings exceed iC 
the sppltcaUon fae due is £250 (S125 ^ tt 
eadi addtdonsi SO sheats or fraction Iherec 












Other fao (specify) 




)0 shie of paper, 

*wilemhy)for 
jf. see35U.3.C. 














41(a)(1)(6) and 37 CFR 1,16(9) 

SUBTOTAL (3) 
















$0.00 




























SUBTOTAL (4) 


$1,500.00 



SUBMITTED BY 






Name 


Rudolph P. Hofmann iReglstmtlon No.: 38.187 


Telephone: 612-^07-7340 




Signature 


^ f ^-^-r^^nn^ ' 


Data: 







"Includes: Filino fee + Examinatisurfee -i- Search fee 
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